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1.1 Getting Started

Open a chrome browser and type in the URL : https://optimusspark.sysnetglobal.in/optimusspark/ This will give you the below home page for Optimus Spark from where you
can login.

sysnetr b i g

Mould your competencies

Excellence

Steps to Follow

Excel\enceinservingclienlsneedsrherigws‘d"é&&e"wu ve t n . / ; i You can click on this link to view / download the User Guide

p You can click on this link to view / download the Login Guide

To Login click on Login Link
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1.2 First Time Login

The below section gives you step by step instructions on how to login to Optimus Spark when you login for the first time. Only in the First time login, you will be forced to
change your password from the default system created password.

Steps to Follow

Enter your Email ID. (Usually this will be your company Email ID)

Login

Enter your official email id and the password for Optimus Spark Enter the initial password that you would have received from your system admin.

If you do not remeber your password, Click on forgot password if Usually this is welcome (all small letters).
you do not remember your password. You will receive an email to
your official email id with the instructions to reset your password Select your role. In case you are mapped to multiple roles you will be able to

A —— select the role your want to login into.

LMS Admin 4—°
4

You will be forced to change your password. (See the next section called “Forgot
Password” to reset your password)

Invalid Email
ID or
Password

The Email ID / Password you entered is not valid. Please check with your
System Admin for the Email ID you have been registered with.

You will be redirected to the Forgot Password Screen. Here you will be able

Valid Email ID

to request a Secret Key needed to Reset Your Password.

= Optimus Spark
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1.3 Forgot Password

The below section gives you step by step instructions on how to generate a secret key that is needed for you to reset your password. You will receive an email with the
Instructions on how to reset your password, the link to use as well as a Secret Key that you will need to reset your password. Please ensure you secure this Key and do not

share with anyone else.

Email With Your Credentials Sent To ®

«/ yeddu prasad@outiook com. Check your
‘email for the steps to reset your password.

Forgot Password

Follow the steps in the email to reset your password

yeddu prasad@outiook.com

4—0
BT o

m R ToLogn

K

7= Optimus Spark

Optimus Spark Reset Password Request
1% [~

Admin - Optimus Spark <admin.optimusspark@:
To yeddu.prasad@outlook.com 17:52

(@) Click here to download pictures. To help protect your privacy, Outlook prevented automatic
download of some pictures in this message.

You have received this email as a request was made to reset your password to
Optimus Spark.

If you have not requested for a password change, please delete this email so no
one else has access to this secret key.

Please click on the below link to reset your password. You will need to enter your
emailid, secret key and a new password to secure your credentials to Optimus
Spark.

Link  Reset Password, +—(E))
Secret Key : azkSNd 4—°

Thank You.
Team Learning & Development.

Steps to Follow

Enter your Email ID. (Usually this will be your company Email ID)

Click on the button Get Secret Key

You will get an email to your registered email id with a link to reset your
password. & the secret key. In case the link does not open, click on the URL
e https://optimusspark.sysnetglobal.in/optimusspark/resetpassword/

This is the secret key you will use to reset your password

Invalid
il D The Email ID you entered is not valid. Please check with your System
mail ID or

Admin for the Email ID you have been registered with.
Password

You will receive an email with instructions on how to reset your

Valid Email
ID password. Please click on the link in the email to navigate to the

password as well a secret key that is needed to reset your

screen that will allow you to reset your password.
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1.4 Reset Password

The below section gives you step by step instructions on how to reset your password. Keep the email that you received from Optimus Spark handy as you will need the secret

key to reset your password.

Reset Password

quired dets

Please refer the email you received & input the require
reset your password
yeddu.prasad@outiook.com
TASMTK

deta

Your password has been reset. Click on Return To Login Bunen—o

and use the new password to login

= Optimus Spark

® KaizenFox 2024. Access

Restricted To Registered Users

Steps to Follow

BN Enter your Email ID. (Usually this will be your company Email ID)

»AN Enter the Secret Key you received in the email.

Enter your new password.

Re-Enter the new password.

S Click on Reset Password Button.

On success you will receive confirmation that your password is reset. If you make an
error, follow the instructions to fix the effort.

Invalid If the Email ID or Secret Key entered is Invalid, you will be prompted with the
SUEIINYAN appropriate error message. Please ensure you provide the right details to
NG reset your password.

VST You will be prompted with a Success Message. Click on Return to Login Button.
REHSWCIsM On Clicking the Return to Login Button you will be redirected to the Login
Reset Screen. Enter your Email ID & New Password to login.
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1.5 Subsequent Logins

The below section gives you step by step instructions on how to login to Optimus Spark. On Successful login you will be presented your Dashboard.

Steps to Follow

I—Og I n 1 Enter your Email ID. (Usually this will be your company Email ID)

Enter your official email id and the password for Optimus Spark
Select your role. In case you are assigned multiple roles, you will see all your roles in

2 this list.

If you do not remeber your password, Click on forgot password if
you do not remember your password. You will receive an email to

your official email id with the instructions to reset your password
3 Enter your password

yeddu.prasad@outiook.com

Employee <—a
4

Click on the Login Button.

Invalid Email
ID or
Password

The Email ID you entered is not valid. Please check with your System Admin
for the Email ID you have been registered with.

Login

You will be redirected to your Dashboard and provided with a Menu with all
the modules you have access to.

Valid Email ID

Welcome to Optimus Spark

= Optimus Spark
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1.6 Logout

To logout from optimus spark,

No Skills No Skills
0 0

Click on the Logout Text / Button to logout from Optimus Spark.
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